
VISITOR CENTRES / FACILITIES

Tower Knowe Visitor Centre / Café on the water 
0870 240 3549
Re-opens Sunday 1 April 2012 

Leaplish Waterside Park 01434 251 000

Pool, November and December 2011 
Open Monday to Sunday from 10.00am – 5.00pm 
(last swim session 4.00pm).
The pool will be closed during January 2012 
but re-opens February 2012. 
Shop, November 2011 
Open weekends only from 10.00am – 5.00pm.
December 2011 open as per Winter Wonderland.
Boat Inn Restaurant, November 2011 
Friday 5 - take-away food and bar open.
Saturday 6 - 11.00am – 11.00pm, 
food available 12.00pm – 8.30pm.
Sunday 7 - 11.00am – 5.00pm, food available 12.00pm – 4.30pm.  
From Sunday 20 November Winter Wonderland customers only. 
Re-opens February 2012 (please contact for more information). 
Winter Wonderland – Booking essential 
0845 155 1553 
Leaplish Waterside Park on the shores of Kielder Water, will 
become another Winter Wonderland full of new surprises and 
familiar attractions for the family to enjoy. 
Open every weekend from Saturday 19 November until Sunday 18 
December 2011 including Monday 19 and Tuesday 
20 December 2011. 

Kielder Water Birds of Prey Centre 01434 250 400
Open all year (except Christmas Day) from 10.30am - late 
afternoon or sunset if earlier.
One flying demonstration a day during the winter, approximately 
2.00pm (weather permitting).

Kielder Castle Visitor Centre 01434 250 209
November 2011 weekends only 11.00am – 4.00pm.
December  2011 weekends until Sunday 18 December 
(Christmas tree sales) 11.00am - 4.00pm.  
Closed from Sunday 18 December 2011.

Calvert Trust Kielder 01434 250 232
Open 7 days. Activities available but must be pre booked.  
Swimming pool open daily (closed from Friday 16 December 2011 
until Monday 30 January 2012).

The Bike Place – Kielder 01434 250 457 or 01434 220 210   
Open Friday to Tuesday from 9.30am – 4.30pm. Closed 
Wednesday and Thursday but happy to open those days for 
anyone wishing to pre-book. Closed Christmas Day, Boxing Day 
and New Years Day. Please phone if weather conditions are poor.

The Bike Place – Bellingham 01434 220 210
Open Monday to Saturday 9.30am to 5.00pm. Closed Christmas 
Day, Boxing Day and New Years Day.

Purple Mountain Bike Hire 01434 250 532
Until March 2012 open Wednesday – Sunday 9.30am – 4.30pm. 
Closed Christmas Day.

Hawkhirst Adventure Camp 01434 250 217
Please ring for availability, booking is essential.

Kielder Salmon Centre 01434 250 026
Re-opens end of March. Group visits can be arranged 
by appointment. 

Kielder Observatory 
See website for events and openings: 
www.kielderobservatory.org.

Bellingham Heritage Centre 
01434 220 050 or 01434 220 616
Open Friday, Saturday and Sunday 10.30am – 3.00pm. 
Last entry 2.30pm. 

Otterburn Mill 01830 520 225
Open 7 days 10.00am - 4.00pm (except Christmas day).

Redesdale Riding Centre 01830 520 276 / 07757 840 069
Open 7 days – booking essential.

Your Great Outdoors
Winter opening hours 2011/12



 

EATING OUT

Dukes Pantry Tea Room at Kielder Castle 01434 250 100 
or email thedukespantry@live.co.uk 
From Tuesday 1 November 2011 to Sunday 1 April
open 7 days 11.00am – 4.00pm.
Closed 24, 25 and 31December 2011 and 1 January 2012.  

The Pheasant Inn, Stannersburn 01434 240 382
Country inn near Kielder Water & Forest Park - tea/coffee, 
lunches and dinner.
From Sunday 6 November 2011 until Wednesday 28 March 2012 
closed Mondays and Tuesdays. Meals served 12.00pm – 2.00pm 
and 6.30pm – 8.30pm. 
Christmas and New Year – closed 25 to 27December 2011, 
open 28 to 3 January 2012.

Falstone Tearooms/Crafts, Falstone Old School, Falstone 
01434 240 459
Snacks, meals, hikers breakfast, tea/coffee, local crafts, 
National Park Information Point.
Open Monday, Thursday, Friday, Saturday and Sunday 
10.30am – 4.00pm. 

Kielder Village Shop and Post Office 
(where facilities include cash back) is open every day of the year. 
It is the only place visitors can withdraw cash in the Park – 
Bellingham has the other nearest cash facilities. 
Opening times are: 
Monday to Friday 9.00am – 5.30pm
Saturday 9.00am – 5.00pm 
Sunday 9.30am – 12.30pm

Blackcock Inn, Falstone 01434 240 200
Bar open 12.00pm – 2.00pm, 7.00pm – 11.00pm 
(10.30pm Sundays). 
Restaurant/bar meals – 12.00pm – 2.00pm, 7.00pm – 8.30pm. 
From November 2011 to March 2012 closed Monday lunch time 
and Wednesdays.

Tower Knowe Tearoom 01434 250 294
Re-opens April 2012. 

Boat Inn Restaurant & Bar, Leaplish Waterside Park 
01434 251 000 November 2011 
Friday 5, take-away food and bar open 
Saturday 6, 11.00am – 11.00pm, food available 12.00pm – 8:30pm.
Sunday 7, 11.00am – 5pm, food available 12pm – 4.30pm. 
From Saturday 19 November, weekends until 18 December and 
19, 20 and 21 December Winter Wonderland customers only. 
Re-opens February 2012 (please contact for more information). 

Anglers Arms, Kielder Village 01434 250 072
Open Monday to Thursday 12.00pm – 3.00pm 
and 6.00pm – 11.00pm.
(food served 12.00pm to 3.00pm and 6.00pm to 9.00pm).
Fridays 12.00pm - 4.00pm and 6.00pm – 12.00pm. 
(food served 12.00pm to 3.00pm and 6.00pm to 9.00pm).
Saturday 12.00pm –12.00am (food 12.00pm – 9.00pm).
Sunday 12.00pm –11.00pm (food served 12.00pm – 8.00pm) 
Sunday lunch only.

Holly Bush Inn, Greenhaugh Village  01434 240 391
Open Monday to Friday 5.00pm – 11.00pm 
(food 5.00pm – 9.00pm).
Saturday and Sunday 12.00pm – 11.00pm 
(food 12.00pm – 9.00pm).

TOILETS 

Open: 
Tower Knowe Visitor Centre 
Leaplish Waterside Park (Winter Wonderland customers only 
during event).
Matthews Linn
Kielder Castle Courtyard (within times of tea-rooms and 
visitor centre).
Kielder Castle (roundabout).

Re-opens: 
March 2012
Hawkhope

The Forest Drive is open but this is subject to closure in adverse 
winter conditions.  


