
KIELDER 
WATER & FOREST PARK 

Your Great Outdoors

TOWER KNOWE VISITOR CENTRE / CAFÉ ON 
THE WATER  
Re-opens Thursday 1 April 10 
Contact: 0870 240 3549  

LEAPLISH WATERSIDE PARK
Indoor pool and sauna
Throughout November and December 09 - open Monday to 
Friday 10am – 5pm (last swim session 4pm). Note from Saturday 
14 November 09 the pool is only open to Winter Wonderland 
customers on weekends.  The pool will be closed during January 10. 
Shop 
During November and December open only as part of Winter 
Wonderland. Closed during January 10. 
Boat Inn restaurant and bar
From Saturday 14 November 09 this is open to Winter 
Wonderland customers only. Re-opens from February 10.   
Contact: 0870 240 3549

KIELDER WINTER WONDERLAND 
Open every weekend from Saturday 14 November 09 until 
Sunday 20 December 09 including Friday 18 December, Monday 
21 December and Tuesday 22 December. Leaplish Waterside Park, 
on the shores of Kielder Water, will become another Winter 
Wonderland full of new surprises and familiar attractions for the 
family to enjoy.  Booking is essential.
Contact: 0845 155 1553

KIELDER WATER BIRDS OF PREY CENTRE 
Open all year except Christmas Day from 10.30am – late 
afternoon or sunset if earlier.  There is one flying demonstration 
per day during the winter at approximately 2pm 
(weather permitting).
Contact: 01434 250 400

KIELDER CASTLE VISITOR CENTRE 
Open during November 09 on weekends only from 11am – 4pm. 
Open during December 09 on weekends, plus Friday 11 and 
Monday 15 from 11am - 4pm. Christmas Fair - Saturday 12 
December from 11am – 6pm.  An alternative Christmas shopping 
experience at Kielder Castle.  Trees are for sale from the castle 
courtyard during December 09. Come and enjoy a festive fun trail 
and take part in Christmas decoration workshops on December 
5, 6, 12 and 13. Closed from Sunday December 20 until Easter 10.
Contact: 01434 250 209

THE BIKE PLACE   
Open seven days a week from 9.30am – 4.30pm. 
Closed Christmas Day, Boxing Day and New Years Day.
Contact: 01434 250 457

PURPLE MOUNTAIN BIKE HIRE   
Open Wednesdays to Sundays from 9am – 4.30pm. 
Closed Christmas Day, Boxing Day and New Year’s Day.
Contact: 01434 250 532

WATER SPORTS AT HAWKHIRST 
ADVENTURE CAMP  
Please call for availability, booking is essential. Water sports and 
hire of water sports equipment re-opens Friday 2 April 10. 
The centre itself is open as normal through winter months.
Contact: 01434 250 217

KIELDER SALMON CENTRE  
Re-opens end of March 10 but group visits can be arranged 
by appointment.  
Info: 01434 250 269

KIELDER OBSERVATORY 
See website for events and openings. 
Contact: www.kielderobservatory.org

BELLINGHAM HERITAGE CENTRE  
Open Mondays, Wednesdays and Fridays from 10am – 3pm. 
Last entry 2.30pm.
Contact: 01434 220 050 or 01434 220 616
 
OTTERBURN MILL    
Open seven days a week from 10am - 4pm (excluding 
Christmas Day).
Contact: 01830 520 225

REDESDALE RIDING CENTRE, ELSDON 
Open seven days a week but booking is essential. 
Contact: 01830 520 217

CALVERT TRUST KIELDER 
Facilities (including hydrotherapy pool and activities) will be closed 
from Tuesday 8 December 09 to Friday 29 January 10. During this 
period the office will be open between 9am and 5pm for booking 
enquiries (closed Christmas Day, Boxing Day and New Year's Day). 
Contact: 01434 250 232
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EATING OUT

DUKE’S PANTRY TEA ROOMS, KIELDER CASTLE 
VISITOR CENTRE 
From Monday 2 November 09 until Easter 10 - open seven days 
from 11am – 4pm. Closed 24, 25 and 31 December 09 and 
1 January 10 (also closed for one week from Monday 11 – 
Friday 15 January 10).
Contact: 01434 250 100

THE PHEASANT INN, STANNERSBURN 
Country inn near Kielder Water – serves tea/coffee lunches and 
dinner. Until Tuesday 23 March 10 the Pheasant Inn will be closed 
on Mondays and Tuesdays. Meals served 12pm – 2pm and 7pm – 
8.30pm. Over Christmas and New Year it will be closed 21 and 22 
December 09. Open 23 and 24 December 09 and then closed 
again 25 to 28 December 09. 
Contact: 01434 240 382

FALSTONE TEAROOMS  
Open seven days a week from 10.30am – dusk (closed Tuesdays 
and Wednesdays) serving snacks, meals, breakfast, tea/coffee and 
local crafts. Falstone Tearooms is also a National Park 
Information Point.
Contact: 01434 240 459

BLACKCOCK INN, FALSTONE 
Bar open from 12noon – 2pm, then 7pm – 11pm (and 10.30pm on 
a Sunday). Serving restaurant/bar meals from 12noon – 2pm, then 
7pm – 8.30pm. From November 09 to March 10 the Blackcock 
Inn will be closed on Monday lunch time and Tuesdays.
Contact: 01434 240 200

ANGLER’S ARMS, KIELDER VILLAGE   
Open from Wednesday to Friday 6pm – 11pm (food served from 
6pm - 8.30pm). Open Saturdays 12noon – 3pm (food served from 
12noon – 2pm) and 6pm – 12midnight (food served from 6pm – 
8.30pm). Open Sundays 12noon – 3pm (food served from 12noon 
– 2pm) and 7pm – 11pm (no food). 
Contact: 01434 250 072

HOLLY BUSH INN, GREENHAUGH VILLAGE  
Open Monday to Friday from 5pm – 11pm (food served from 
5pm – 9pm). Open Saturday and Sunday from 12noon – 11pm 
(food served from 12noon – 9pm). 
Contact: 01434 240 391
 

TOILETS 

Open Tower Knowe Visitor Centre 
 Leaplish Waterside Park (Winter Wonderland customers only  
 during event)
 Matthews Linn
 Kielder Castle Courtyard (within times of tea-rooms and 
 visitor centre)
 Kielder Castle (roundabout)

Closed (November-March) Hawkhope 
 Byrness

FOREST DRIVE
 
Subject to closure in adverse winter conditions.  For details ring Forestry Commission on 01434 220 242


